ISBN-13 Transition

Customer FAQ

Random House – US and Canada



What is happening?

The ISBN will be expanded from a 10-digit to a 13-digit number effective January 1, 2007. This change will bring it in line with the 13-digit EAN identifier used throughout the world to identify other products in retail and wholesale channels. (The EAN identifier shown below the EAN bar code is a 13-digit number with no hyphenation.)

Why is this happening?

· There is a shortage of ISBNs in some countries.

· There is a desire to standardize the product identifier across different types of products globally.

Where is this happening?

This change is taking place in all countries and at all levels of the supply chain, including publishers of all types, wholesalers, libraries, and all retail channels.

What is the difference between the 10-digit and 13-digit ISBN?

At first, a 978 prefix will be added to the core nine digits of the existing ISBN. The last number is a recalculated check digit, which differs from the final ISBN-10 digit. At some future point, ISBNs will have a 979 prefix. ISBN-13 starting with 979 cannot be converted or translated to an ISBN-10.
When does the change process start at Random House?

During the extended holiday weekend of Presidents’ Day 2006, Random House will be converting its systems to handle both ISBN-10 and ISBN-13. 
· Order Processing

· Starting on Tuesday 2/21/2006, we will be able to accept orders and process confirmations with both ISBN-10 and ISBN-13, from all order sources - manual, fax, EDI*, web, etc. Additionally, some customers will be able to order using the EAN/UCC-14, subject to mutual agreement.
· *Note about EDI processing:  Switching from ISBN-10 to ISBN-13 for EDI documents is possible after 2/21/2006 with prior coordination and testing with the Random House EDI group.  If your company uses a POS software package, please contact your software vendor first to discuss their ISBN-13 readiness and whether they completed testing with Random House.  If your company runs its own EDI software, please contact the Random House EDI group for ISBN-13 testing information.


 Random House EDI contacts:

      Lou Yateem 

      lyateem@randomhouse.com 

      410-386-7560 



Linda Foster 



lfoster@randomhouse.com 



410-386-7562
· Customer Order Documents – invoices, credit memos, packing lists, etc.
· From 2/21/06 to 12/31/06, paper documents supporting the order fulfillment process will display both ISBN-10 and ISBN-13. In fact, the EAN is already listed on the invoice today.
· As of 1/1/07, only ISBN-13 will be displayed.
· Sell-In Materials – catalogs, order forms, advertising, web sites, etc.
· Sell-in materials printed for Spring 2007 and Summer 2007 will display both ISBN-10 and ISBN-13.
· Backlist order forms and catalogs will display ISBN-10 through 12/31/06.

· Sell-in materials printed after 1/1/07 will display only ISBN-13.
What will happen to the bar code on the book?

For titles with on-sale dates prior to 1/1/07, there will be no change to what is displayed above the bar code. It will show the 10-digit ISBN, the EAN-13 bar code, and the human readable EAN-13 below the bar code.
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For titles with on-sale dates of 1/1/07 and beyond, the ISBN-13 will be displayed above the bar code, instead of ISBN-10. The bar code remains the same and continues to be scannable as EAN-13. The ISBN and the EAN will now be the same number. This format change also applies to titles reprinted on or after 1/1/07. These will be reprinted with only ISBN-13 displayed above the bar code. Please note that Random House will be able to process both ISBN-10 and ISBN-13 human readable bar codes after 1/1/07.
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What about books that are not reprinted or existing print-on-demand titles?

There will no doubt continue to be many books in the market place that carry the ISBN-10 above the bar code for a long time after January 1, 2007.  Since an ISBN-10 can be easily converted to an ISBN-13 and because the human readable EAN that appears below the bar code is in fact the same as the ISBN-13 there are not expected to be any problems with these titles.  POD titles reprinted on or after 1/1/07 will be reprinted with ISBN-13 above the bar code.
Will I be able to order using ISBN-10 after 1/1/07?

As of 1/1/07, Random House will be able to accept orders for titles that already have ISBN-10.  However, it has been estimated that 979 prefixes (which are not convertible to ISBN-10) may be issued as early as mid-2007.  For this reason, it’s critical that all members of the publishing supply chain are able to transact business with ISBN-13 only, well before then.  
What should I do to find out if my store system is ISBN-13 compliant?

Retailers should discuss the ISBN-13 change requirements with their store systems’ vendors and/or IT personnel to ensure that they are ready for the upcoming changes.

How does the conversion from ISBN-10 to ISBN-13 actually work?  What’s the difference between the 978 and 979 prefixes?
Today, when a bar code is applied to a book, the 10-digit ISBN is encoded into a “Bookland” EAN (978 prefixed) to become compatible with the 13-digit EAN international product numbering system. The EAN is the 13-digit, unhyphenated number found just below the bar code on a book’s back cover.  The bar code itself actually refers to the EAN. The conversion is done by (1) dropping the ISBN-10 check digit, (2) prefacing the remaining nine numbers with 978, and then, (3) calculating a new check digit.  This process converts a 10-digit ISBN to an EAN. 

The reverse process is used to convert ISBN-13 to ISBN-10. In effect, the ISBN-13 is already on books today, in the form of the EAN. In 2007, that same 13-digit number will become the ISBN, but it will be hyphenated.

Important Notes:  
· Simply adding the 978 to an ISBN-10 does not make an ISBN-13. The check digit must be stripped off the ISBN-10, and recalculated after 978 is added as the prefix.

· Once the prefix 979 is in use (as early as mid-2007), an ISBN-10 can no longer be derived from a 13-digit ISBN beginning with 979. That’s why it’s important that the supply chain discontinue using the ISBN-10. 
What if I have more questions?
There are many sources of information available:  
For plans specific to Random House, you can visit our website at http://www.randomhouse.com/isbn13/.  There, you will find a general announcement from Random House, a project timeline, and a customer FAQ.  To take our readiness survey, click on the survey link on the left-hand side of the page at http://www.randomhouse.com/isbn13/.  Or, you may send e-mail to isbn-13mb@randomhouse.com.
For information about industry-related ISBN-13 or EAN.UCC-14 recommendations, follow these links.  Note that Random House does not control these links and they may change over time.
Book Industry Study Group:  http://www.bisg.org/isbn-13/
ABA:  http://www.bookweb.org/education/6865.html
PubNet:  http://www.pubnet.org/scs/isbn13.html
ISBN converter:  http://www.isbn.org/converterpub.asp
EAN.UCC-14 information:  http://www.uc-council.org/ean_ucc_system/pdf/GTIN.pdf
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